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I. Introduction

We recently held an engagement call with United Utilities (“UU”) to discuss the ongoing contro-
versy surrounding sewage discharge concerns, particularly in relation to alleged illegal sewage 
spills in the Lake Windermere region. Our primary objective was to understand UU’s response 
to the sewage spills, its planned investments and actions to address infrastructure challenges, 
and how these initiatives align with the company’s broader sustainability commitments and 
affordability measures.

II. A Systemic Challenge And Evolving Expectations 

United Utilities acknowledged that sewage spills are symptomatic of a systemic infrastructure 
challenge across the UK, given that the country’s drainage networks have historically been 
designed with storm overflows. While these overflows help prevent widespread flooding dur-
ing periods of heavy rainfall, they increasingly fall short of contemporary public and regulatory 
expectations around environmental performance. UU noted that such incidents attract height-
ened scrutiny in the media and elsewhere, even when their actual environmental impacts vary 
in severity.

III. Regulatory Framework And Company Position

The company pointed to the UK Environment Act of 2021 as a major regulatory turning point, 
marking the first time that specific measures to reduce spills were set out in legislation. In 
response to increasing scrutiny, UU has proactively engaged with regulators and stakeholders 
to accelerate investment in infrastructure improvements. Notably, the company has retained 
a four-star rating from the Environment Agency’s Environmental Performance Assessment and 
achieved 13 consecutive years of ‘green’ ratings on serious pollution incidents, underscoring its 
track record in managing pollution risks. Nevertheless, United Utilities recognises the need for 
ongoing improvements to meet evolving stakeholder expectations.

IV. Planned Investments And Infrastructure Upgrades

United Utilities outlined several major initiatives intended to reduce the frequency and impact 
of sewage spills while also strengthening its overall infrastructure and regional economic con-
tributions over the coming years:

	� £13 Billion Investment (AMP8, 2025–2030): UU indicated that its total investment of £13 bil-
lion over this period is geared towards “the things that matter for customers, communities 
and the environment.” This includes:
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	Æ £5.7bn in Enhancement Expenditure, incorporating an industry-leading £2.4bn pro-
gramme dedicated to reducing combined sewer overflow (“CSO”) spills by 60% this 
decade.

	Æ Improvements in water quality for over two million customers, enabling broader eco-
nomic growth across the region.

	Æ Annual Asset Base Growth of around 7% per annum, expected to bring UU’s asset base 
to more than £21 billion by the end of AMP8.

	Æ Support for 30,000 jobs and contribution of £35 billion in economic value to the North 
West.

	� Recent Success at Cargo Wastewater Treatment Works.1 Following infrastructure upgrades, 
UU reported a 90% reduction in spill events at Cargo in Cumbria over a six-month period, 
demonstrating the potential effectiveness of targeted capital projects.

	� Emphasis on Blue-Green Solutions. In recognition of the limitations of traditional “grey” 
infrastructure, UU is trialling £50 million worth of blue-green solutions, including enhanced 
rainwater management systems that minimise runoff and reduce pressure on existing sew-
ers.

V. Integrating Biodiversity And Nature-Related Initiatives

Beyond immediate remediation, UU is placing greater emphasis on sustainability, particular-
ly in relation to biodiversity. The company has introduced its first biodiversity performance 
commitment as part of its AMP8 plans, reflecting growing investor and regulatory interest in 
nature-related disclosures. Recognising that water companies’ contributions to poor water 
quality account for approximately 18% of the total impact on rivers and lakes,2 UU has secured 
regulatory approval for a bespoke performance commitment as a part of its business plan. This 
initiative will facilitate collaboration with other stakeholders, including agricultural landowners 
and private property owners, to reduce phosphorus levels and improve overall water quality in 
sensitive and culturally significant areas such as Lake Windermere.

Furthermore, the company has appointed a Biodiversity Strategy Manager to oversee the inte-
gration of biodiversity-focused initiatives across its operations. We intend to conduct another 
engagement with the Sustainability Team at UU once the biodiversity plans are published.

VI. Affordability Measures And Support For Vulnerable Customers

In addition to environmental sustainability, United Utilities has demonstrated a strong commit
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to addressing affordability concerns for customers. Recognising the financial pressures associated 
with rising utility costs, UU has committed £525 million to an affordability support package, with 
£200 million directly funded by shareholders. This initiative aims to provide financial assistance to 
approximately 590,000 customers – equivalent to one in six households – by 2030. To facilitate 
accessibility, UU proactively identifies customers struggling with bill payments and offers tailored 
solutions, including discounted tariffs and flexible payment plans. The company also expressed a 
positive stance towards the introduction of a national social tariff, a policy currently under discussion 
in Parliament, which could help streamline affordability measures across the UK.

VII. Looking Ahead: Rebuilding Trust And Ongoing Monitoring

United Utilities’ leadership expressed their awareness of the reputational challenges posed by 
ongoing sewage-related controversies. They acknowledged that while the historic design of the 
UK’s wastewater network has made storm overflows an unavoidable reality, the company is 
committed to minimising these events through strategic investments and regulatory engagement. 
They also emphasised the importance of rebuilding public trust by improving transparency, 
ensuring rigorous environmental monitoring, and demonstrating meaningful progress on spill 
reduction and biodiversity preservation.

Looking ahead, United Utilities intends to monitor the long-term effectiveness of their 
infrastructure investments and sustainability initiatives, using phosphorus reduction and 
biodiversity impact assessments as key indicators of progress. They are also engaged in 
ongoing dialogue with regulators to ensure that future policy developments align with both 
environmental and economic priorities.

VIII. Our View

Through our recent engagement with United Utilities, we have gained further confidence in its 
long-term investment strategies and commitment to environmental impact. As a key player 
in water infrastructure, United Utilities aligns closely with our thematic investment focus on 
addressing pressing environmental challenges, making it a strong fit for the Rize Environmental 
Impact 100 UCITS ETF. While the company faces immediate hurdles such as sewage spills, 
its substantial financial commitments, proactive regulatory engagement, and transparent 
communications underscore its potential for significant, positive long-term impact.

This engagement also shed light on the broader operational realities of the UK’s water sector 
and the evolving regulatory landscape. We will continue our dialogue with United Utilities’ 
sustainability team, particularly once its biodiversity action plan is finalised, to ensure 
the company’s strategies remain in line with best practices in environmental stewardship, 
affordability, and overall impact.
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Important Information

Marketing Communication / Financial Promotion: This marketing communication has been issued by 
IQ EQ Fund Management (Ireland) Limited (“IQ EQ”) acting in its capacity as management company of 
ARK Invest UCITS ICAV (“ARK Invest”). IQ EQ is authorised and regulated by the Central Bank of Ireland. 
IQ EQ is registered in Ireland with registration number 148223. ARK Invest has appointed ARK Invest 
International Limited (“ARK UK”) as a marketing agent for the Fund. If you have any questions regarding 
this marketing communication or in connection with the Funds referenced in this document, you may 
contact IQ-EQ by email (ManCo@iqeq.com) or telephone (+353 1 673 5480). United Kingdom (the “UK”): 
In the UK this marketing communication is directed only at: (1). Investment Professionals (as defined in 
Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (“FPO”) Article 19): (a) Persons 
authorised under the Financial Services and Markets Act 2000 or who are otherwise exempt;(b) Persons 
whose ordinary activities involve them carrying on investment activities for the purposes of a business; 
(c) Government bodies, local authorities (in the UK or elsewhere), or international organisations; and (d) 
Directors, officers, or employees of any of the above, acting in that capacity. (2). High net worth companies 
and unincorporated associations (as defined in Article 49 FPO): (a) Corporate bodies (or group members) 
with called-up share capital or net assets of at least £500,000 (if the body has more than 20 members 
or is a subsidiary of such an undertaking), or otherwise £5 million; (b) Unincorporated associations or 
partnerships with net assets of at least £5 million; (c) Trustees of trusts with assets of at least £10 million; 
and (d) Directors, officers, or employees of any of the above, acting in that capacity. Accordingly, the 
content of this document is exempt from the general restriction in section 21 of the Financial Services and 
Markets Act 2000, as it is directed only at persons to whom the exemptions under Article 19 and Article 
49 of the FPO apply. By continuing to review this marketing communication, each person is deemed to 
confirm, warrant and represent that they fit within one of the above definitions of investor. General: This 
is not a contractually binding document. Please refer to the prospectus, Fund-specific supplement and 
Key Investor Information Document (the “KIID”) or Key Investor Document (the “KID”) (as relevant) of the 
relevant Fund and do not base any final investment decision on this communication alone. This marketing 
communication is not being provided to you on the basis that you are a client of IQ EQ or ARK UK. Neither 
IQ EQ nor ARK UK is acting on your behalf and neither entity is responsible for providing protections 
that would otherwise be afforded to clients of IQ EQ or ARK UK. This marketing communication is for 
information purposes only.  Its contents, and the fact of its distribution, do not constitute investment 
advice, nor do they constitute tax, legal or any other form of advice or service.  It does not constitute 
or form part of any offer to issue or sell, or the solicitation of any offer to buy or sell any investment. It 
shall not form the basis of, or be relied upon in connection with, any contract. Information and opinions 
contained herein have been compiled from sources believed to be reliable but neither IQ EQ nor ARK UK 
nor any of their respective partners makes any representations as to its accuracy or completeness. Any 
opinions, forecasts or estimates herein constitute a judgement that is subject to change without notice. 
IQ EQ and ARK UK disclaim all liability and responsibility arising from any reliance placed by any person 
on the information contained within this marketing communication. No part of this material may be 
reproduced in any form, or referred to in any other publication, without the express written permission 
of IQ-EQ. The RIZE Environmental Impact 100 UCITS ETF replicates the Solactive RIZE ETF Environmental 
Impact 100 Index. An investment in the Fund involves significant risk and is subject to the volatility of 
companies in the renewable energy, energy efficiency, electric vehicles, water, waste and recycling sectors 
and associated technologies. Capital at Risk Warning – Please note that the value of an investment 
and any income taken from it is not guaranteed and can go down as well as up. You may not get back 
the amount you originally invested. If your investment currency is different to the Funds’ currency of 
denomination (USD) or the currencies in which the Funds’ assets are denominated (which may be a range 
of different global currencies), then the return you will get from your investment may increase or decrease 
as a result of currency fluctuations between your investment currency and such currencies. The Funds 
referred to in this marketing communication are offered by ARK Invest (“ARK Invest”). ARK Invest is an 
open-ended Irish collective asset management vehicle which is constituted as an umbrella fund with 
variable capital and segregated liability between its sub-funds (each, a “Fund”) and registered in Ireland 
with registration number C193010 and authorised by the Central Bank of Ireland as a UCITS. ARK Invest is 
managed by IQ EQ. The prospectus (including the Fund-specific supplements and other supplements), 
the KIIDs/KIDs, the constitutional document of ARK Invest and the latest annual and semi-annual reports 
of ARK Invest, the latest Net Asset Values of the Funds and details of the underlying investments of the 
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Funds (together, the “Fund Information”) are available at https://europe.ark-funds.com/. Any decision 
to invest must be based solely on the Fund Information. Investors should read the Fund-specific risks 
in ARK Invest’s prospectus, Fund-specific supplements and the KIIDs/KIDs. The indicative intra-day net 
asset values of the Funds are available at http://www.solactive.com. The Funds are not offered or aimed 
at residents in any country in which (a) ARK Invest and the Funds are not authorised or registered for 
distribution and where to do so is contrary to the relevant country’s securities laws, (b) the dissemination 
of information relating to ARK Invest and the Funds via the internet is forbidden, and/or IQ EQ or ARK UK 
are not authorised or qualified to make such offer or invitation. The Funds may be registered or otherwise 
approved for distribution to the public or certain categories of investors in one or more jurisdictions. 
Where this is the case, a country-specific web page and copies of the Fund Information will be available 
at https://europe.ark-funds.com/. The fact of such a registration or approval, however, does not mean that 
any regulator (including the FCA) has determined that the Funds are suitable for all categories of investors. 
Austria: This is a marketing communication and serves exclusively as information for investors. Under no 
circumstances may it replace advice regarding the acquisition and disposal of investments which may 
result in a total loss of the investment. The Fund Information in English (and the KIDs in German language) 
can be obtained free of charge upon request from the Facilities Agent in Austria, FE fundinfo (Luxembourg) 
S.à.r.l., by contacting fa_gfr@fefundinfo.com. Germany: This is a financial promotion. The offering of the 
Shares of ARK Invest has been notified to the German Financial Services Supervisory Authority (BaFin) 
in accordance with section 310 of the German Investment Code (KAGB). The Fund Information in English 
(and the KIDs in German language) can be obtained free of charge upon request from the Facilities Agent 
in Germany, FE fundinfo (Luxembourg) S.à.r.l., by contacting fa_gfr@fefundinfo.com or in paper form 
at the Facilities Agent’s registered office, being 77 Rue du Fossé, 4123 Esch-sur-Alzette, Luxembourg. 
Switzerland: The state of the origin of the fund is Ireland. In Switzerland, the Representative in Switzerland 
is 1741 Fund Solutions AG, Burggraben 16, CH-9000 St. Gallen. The Paying Agent in Switzerland is Tellco 
AG, Bahnhofstrasse 4, 6430 Schwyz. The Fund Information may be obtained free of charge from the 
Representative. Past performance is no indication of current or future performance. The performance 
data do not take account of the commissions and costs incurred on the issue and redemption of units 
in the Fund. United Kingdom: For the purposes of the United Kingdom Financial Services and Markets 
Act 2000, ARK Invest is a UCITS that has been recognised by the Financial Conduct Authority pursuant to 
s.264 of the UK Financial Services and Markets Act 2000. The Fund Information is available in English free 
of charge upon request from the Facilities Agent in the United Kingdom, FE fundinfo (UK) Limited, Unit 
1.1, First Floor, Midas House, 62 Goldsworth Road, Woking, Surrey, GU21 6LQ, England. United States: This 
marketing communication and its contents are not directed at any person that is resident in the United 
States (“US person”), and no offer or invitation is made to any US person to acquire or sell any service, 
product or security referred to. The provision of any information in this marketing communication does 
not constitute an offer to US persons to purchase securities.
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